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Easily build process and architecture documentation in minutes, within the familiar 
Microsoft Word environment.

Live Documents

Features Benefits
¤¤ Huge reduction in the manual effort spent 

building or updating documentation

¤¤ Increased accuracy of documentation 

¤¤ Consistency and standardization in 
documentation templates

¤¤ Non-technical end users can build documents 
and document templates with no report 
development required

¤¤ Build Live Documents with embedded “smart 
components” including diagrams, object or 
relationship catalogs and relationship matrices

¤¤ Documents can be refreshed, updating 
components automatically as content in the 
repository changes.

¤¤ Re-usable blueprints (templates) can be built for 
common document types (eg. BRD, SAD) that 
enable modeling teams to instantly generate 
project documentation

¤¤ Out of the box blueprints (templates) are provided 
for common documentation types and views.

http://www.orbussoftware.com
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Orbus has a global reach which means we can serve 
and support customers in every major global region. 
Headquartered in London, UK, we also have regional 
offices in the USA, Australia and South Africa.

BOOK A 
FREE DEMO

Sign up on  
www.orbussoftware.com/demo 

for a free demonstration of the 
iServer product suite

Live Documents

Business Process: Verify and Approve Training Supplier 

 

Participants 

Activities 

End States 

Free text paragraphs

Insert views such 
as matrices or 
hierarchies

Tables of objects 
(requirements, 
systems or 
business rules) or 
relationships from 
the model

Business Process 
or Architecture 
diagrams and 
meta-data such as 
titles, descriptions 
or attributes

Example of a Live Document
Business Requirements Document (BRD)

Re-use and extend 
existing document 
templates and 
branding

This process describes the background checks for and approval of new training suppliers within the organization.

Role Name

Name

Sequence

Vendor Manager

Supllier Activation Notification Sent

1

Role

None

Contracts Manager

Supplier Contract Sent

2

4

Role

None

Re-activate Supplier

Perform Supplier Background Check

Perform Supplier Interview

Send Supplier Contract

External Supplier

Supplier Rejection Notification Sent

3

5

Organization

None

Participant Type

Activity TypeName

Allocate Supplier Verification Request User Task Vendor Manager

User Task Vendor Manager

Sub-Process Contracts Manager

User Task Vendor Manager

User Task Contracts Manager

Description

Event Type

Performed by
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Add new services to Service 
Portfolio                                     

Adjust DML structure                     R               

Agree a service definition with 
all relevant parties                                     
Allocate cost of providing 
services to customers/ 
contracts                               R     
Allocate resources to the 
activities                                     

Analyse past security breaches 
and incidents                                     

Analyze causes and effects of 
any detected deviations                     R               

Analyze Event logs                                     

Analyze Incident patterns and 
trends                                     

Analyze reason for delay                                     

Analyze root causes of any 
errors or deficiencies                                     

Analyze the Event                                     

Answer status inquiry R                                   

Application Coding         R                           

Application Customization         R                           

Application Documentation         R                           

Application Operation                                     

Apply solution                                     
Apply solution to remove root 
cause or implement 
Workaround   R                                 
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Architects and Business Analysts spend a huge 
amount of time building architecture and business 
process documentation. Often, this involves the 
manual copy and paste of Visio diagrams and tables 
into Microsoft Word. In addition, with diagrams, 
objects and relationships changing in the repository 
all the time, documents quickly become out of date, 
once again calling for the slow manual effort to update 
everything, or else submit inaccurate documentation. 

iServer Live Documents makes building 
documentation quick and painless. Business users 
can quickly build smart documents within the familiar 
Microsoft Word environment, reusing source content 

stored in the iServer Repository. The documents can 
be easily kept up to date through a single-click refresh 
option. iServer Live Documents enables governed 
document creation, ensuring terminology, structure, 
and meta-model usage are consistent across all 
deliverables, while also allowing teams to instantly 
generate project documentation without the usual 
amount of manual effort.
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