
Federal Enterprise Architecture Framework (FEAF) Support.

Increase the effectiveness of your organization and achieve a higher degree of integration with other agencies thanks to 
the Federal Enterprise Architecture Framework.

• A governed approach to FEAF

• Create standardized documentation

• Successfully plan for the future by creating  
change roadmaps in iServer

• Get more value on investment by leveraging  
existing tools – Visio, Word, Excel, PowerPoint 

• Quick user uptake thanks to Visio  
modeling environment

• Shorter time to value with guides and  
best practices available in our Learning Ecosystem

• A central repository preconfigured for FEAF

• A complete set of the six FEAF Reference Models 

• Great looking visuals highlighting you FEAF 
roadmap for change

• Powerful impact analysis capabilities for  
application rationalization

• Solid communication modules

• Microsoft Office Suite integration 

FEA PERFORMANCE REFERENCE MODEL
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FEA BUSINESS REFERENCE MODEL

MISSION SECTOR

Defense and National Security

BUSINESS FUNCTION

National Defense

Battlespace 
Networks

Protection

Command and 
Control

Force Allocation

Force Protection

BUSINESS FUNCTION

Atomic Energy Defense Activities

Nuclear Weapons 
Stockpile Oversight

Defense Nuclear 
Security

Nonproliferation 
and Threat 
Reduction
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Proliferation and 
Counter‐Terrorism

Nuclear Emergency 
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BUSINESS FUNCTION

Defense‐related activities

Disaster 
Preparedness and 
Planning

Emergency 
Response

Disaster Repair and 
Restore

BUSINESS FUNCTION

International security 
assistance

BUSINESS FUNCTION

Intelligence operations

Counter‐
Intelligence

Intelligence, 
Surveillance, and 
Reconnaissance

MISSION SECTOR

Diplomacy and Trade

BUSINESS FUNCTION

International development 
and humanitarian 

assistance

International 
Development
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Conduct of foreign affairs

Foreign Affairs
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BUSINESS FUNCTION

International commerce

Global Trade

MISSION SECTOR

Economic and Financial

BUSINESS FUNCTION
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Postal services
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Industry 
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Oversight
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development

Community and 
Regional 
Development

BUSINESS FUNCTION

Housing assistance

Housing assistanceForce Training

Force Application

MISSION SECTOR

Education and Workforce

BUSINESS FUNCTION

Elementary, Secondary, 
and Vocational Education 

Elementary, 
Secondary, and 
Vocational Education

Educational 
Excellence

BUSINESS FUNCTION

Higher Education 

Higher Education

BUSINESS FUNCTION

Research and general 
education aids 

Cultural and 
Historic 
Preservation

BUSINESS FUNCTION

Training and employment 

Training and 
Employment

BUSINESS FUNCTION

Social services 

Labor Rights 
Management

Cultural and 
Historic Exhibition

Labor Relations

Vocational 
Rehabilitation

MISSION SECTOR

Energy, Science and Technology

BUSINESS FUNCTION

General science and basic 
research 

Scientific and 
Technological 
Research and 
Innovation 

BUSINESS FUNCTION

Energy conservation 

Energy 
Conservation 

MISSION SECTOR

Environmental and Natural Resources

BUSINESS FUNCTION

Water resources 

Water Resource 
Management 

BUSINESS FUNCTION

Recreational resources 

Recreational Resource 
Management and 
Tourism 

BUSINESS FUNCTION

Pollution control and 
abatement 

Pollution 
Prevention and 
Control 

BUSINESS FUNCTION

Other natural resources 

Environmental 
Monitoring and 
Forecasting 

Environmental 
Waste 
Management 

Environmental Site 
Stewardship 

Environmental 
Remediation 

MISSION SECTOR

Law and Justice

BUSINESS FUNCTION

Federal law enforcement activities 

Border and 
Transportation 
Security 

Leadership 
Protection 

Criminal 
Management 

Fugitive and 
Criminal 
Apprehension 

Substance Control 

Execute Court 
Orders 

Criminal 
Investigation and 
Surveillance 

Immigration and 
Naturalization 

Witness Protection 

Crime Prevention 

Criminal and 
Terrorist Threat 
Mitigation 

BUSINESS FUNCTION

Federal litigative and judicial activities 

Judicial Hearings 

Legal Prosecution 
and Litigation 

Seized Asset 
Management 

Legal Defense 

Resolution 
Facilitation 

Adjudicate Non‐
Judicial Requests 

Legal Investigation 

BUSINESS FUNCTION

Federal correctional activities 

Criminal 
Incarceration 

Criminal 
Rehabilitation 

BUSINESS FUNCTION

Energy supply 

Energy Production 
and Transmission 

BUSINESS FUNCTION

Energy information, policy, 
and regulation 
Energy Technology 
Development 

BUSINESS FUNCTION

Consumer and occupational 
health and safety 

Worker Safety

BUSINESS FUNCTION

Conservation and land 

Conservation, 
Marine and Land 
Management 

MISSION SECTOR

Health and Well‐Being

BUSINESS FUNCTION

Health care services 

Access to Care 

BUSINESS FUNCTION

Health research and training 

Health Care Research 
And Practitioner 
Education 

BUSINESS FUNCTION

Consumer and occupational 

health and safety 

Food and Drug 
Quality and 
Safety 

Health Care 
Delivery Services 

Health Care 
Administration 

Population 
Health 
Management 

Healthcare and 
Regulatory 
Science Research 

Biomedical 
Research 

BUSINESS FUNCTION

Medicare 

Medicare 

CHIP (Children's 
Health Insurance 
Program) 

Medicaid 

Hospital and medical 
care for American 
Indians, Alaska Natives 

BUSINESS FUNCTION

General retirement and disability 
insurance (excluding social security) 

Retirement and 
Disability 
Benefits 

BUSINESS FUNCTION

Unemployment 
compensation 
Unemployment 
Compensation 

BUSINESS FUNCTION

Food and nutrition 
assistance 

Food and 
Nutrition 
Assistance 

BUSINESS FUNCTION

Other income security 

Survivor 
Compensation 

BUSINESS FUNCTION

Social Security 

Social Security 
Benefits 

BUSINESS FUNCTION

Hospital and medical care 
for veterans 
Hospital and 
medical care for 
veterans 

BUSINESS FUNCTION

Other veterans benefits 
and services 
Veteran Benefits 
and Services 

MISSION SECTOR

General Government

BUSINESS FUNCTION

Executive direction and management 

Enterprise 
Architecture 

IT Strategy and 
Innovation 

Performance 
Management 

Strategic Planning 

External Partner 
Relationship 
Management 

Budget and 
Performance 
Integration 

Portfolio 
Management 

BUSINESS FUNCTION

Central fiscal operations 

Budget Formulation 

Accounting 

Tax and Fiscal 
Policy 

Budget Execution 

Payments 

Debt Collection 

Collections and 
Receivables 

Collect Revenues 
and User Fees 

Taxation 
Management 

Travel

BUSINESS FUNCTION

General property and records management 

Federal Asset Sales 

Goods and Services 
Acquisition 

Logistics 
Management 

Facilities, Fleet and 
Equipment 
Management 

Inventory Control 

Management of 
Government 
Records 

BUSINESS FUNCTION

Central personnel management 

Workforce Planning 

Employee Relations 

Payroll 

Staffing and 
Recruiting 

Separation 
Management 

Employee Benefits 
and Compensation 

Time Reporting 

Workforce 
Directory / Locator 

Employee 
Development and 
Training 

Employee 
Performance 
Management 

BUSINESS FUNCTION

General purpose fiscal assistance 

Credit and 
Insurance 

Federal Financial 
Assistance 

Federal Funds to 
States and Local 
Governments 

BUSINESS FUNCTION

Other general government 

Key Asset and Critical 
Infrastructure 
Protection 

Rule Publication 

Public 
Communications 
Infrastructure 

General Purpose 
Data and Statistics 

Reporting and 
Information 

Continuity of 
Operations 

Inspection and 
Auditing 

Legislative 
Functions 

Legislative 
Relations 

Permits and 
Licensing 

Regulatory 
Compliance 

Credential Issuance 
and Management 

Public Comment 
Tracking 

Regulatory 
Enforcement 

Mapping / 
Geospatial 

BUSINESS FUNCTION

Cyber security management

Security 
Management 

Data Integrity and 
Privacy 
Management 

Incident Response 

Threat and 
Vulnerability 
Management 

Identification and 
Authentication 

Continuous 
Monitoring 

Cryptography 

Audit Trail Capture 
and Analysis 

Certification and 
Accreditation 

BUSINESS FUNCTION

Information sharing 

Information 
Discovery 

Correspondence 
Management 

Meta Data 
Management 

Enterprise Search 

Data Mining 

Collaboration Tools 

Data Exchange 

Data Recovery  Community 
Management 

Information 
Exchange and 
Transformation 

Data Warehouse 

Information 
Mapping / 
Taxonomy / 
Categorization 

BUSINESS FUNCTION

Knowledge management 

Knowledge Capture 

Knowledge 
Distribution and 
Delivery 

BUSINESS FUNCTION

Support delivery of federal services 

Customer Services 

Assistive 
Technology 
Services 

Web Infrastructure 

Help Desk Services 

Business Analytics 

IT Infrastructure 
Maintenance 

IT System 
Development / 
Integration Support 

Audio / Video 
Conferencing 

Enterprise Licenses 
and Software 

System and 
Network 
Monitoring 

BUSINESS FUNCTION

Support delivery of federal services 

Content 
Management 

Program / Project 
Management 

System Resource 
Usage 

Customer Feedback 

Email 

Process Tracking 

Document 
Management and 
Workflow 

Issue Tracking 

Voice 
Communications 

Case Management 

MISSION SECTOR

Transport and Space

BUSINESS FUNCTION

Space flight, research, and 
supporting activities 

Space Exploration 
and Innovation 

BUSINESS FUNCTION

Ground transportation 

Ground 
Transportation 

BUSINESS FUNCTION

Air transportation 

Air Transportation 

BUSINESS FUNCTION

Water transportation 

Water 
Transportation 

Space Operations 

BUSINESS FUNCTION

Other transportation 

Navigation 

Features: 

The Federal Enterprise Architecture Framework (FEAF) is an EA framework developed by the federal government of the 
United States. FEAF provides both a methodological approach for an EA practice, as well as a comprehensive taxonomy 
for it. Its purpose is to promote higher levels of mission effectiveness as well as a means of ensuring a high degree of 
integration between different federal agencies. 

At the heart of the FEAF is the Consolidated Reference Model (or CRM), which helps federal agencies define and 
analyze investments. The CRM is made up of six interrelated reference models describing the framework’s sub-
architecture domains: Application, Business, Data, Infrastructure, Performance, Security.

Benefits: 
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About FEAF: 


