
iServer for  
Business Process Analysis
iServer provides a word-class central repository and familiar Microsoft environment for business and process 
analysts to model, store and analyze process diagrams. With out-of-the-box support for industry standards and 
business process improvement activities, iServer provides a collaborative platform to manage, visualize and deliver 
process improvement across the enterprise.

iServer’s Powerful Modeling, Collaboration and Analysis Tools to Deliver 
Optimized Business Processes

Instantly import and re-use your 
existing Visio process models and 
supporting documents in Office 

formats.

Model and update your processes 
in the intuitive and familiar Visio 

environment.

Leverage comprehensive support 
for the  BPMN 2.0 modeling 

standard, including templates, 
stencils and diagram validation.

Utilize modeling assistance (fast 
draw) and validation reporting for 

BPMN 2.0 to ensure compliant 
diagrams.

Adopt Lean Process Optimization 
with a pre-configured repository 
built around the DMAIC process 

improvement methodology.

Integrate process reference models 
such as APQC, eTOM, eMMMv and 

many more.

Export process models for import 
and execution in Business Process 
Management Suites (BPMS) and 

ERP platforms.

Make process models available 
to unlimited browser viewers for 
enterprise wide review, validation 

and feedback.

Enable Process Owners and other 
business stakeholders to contribute 

directly to process models from 
within the web interface.
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How is iServer different?

Process Modelers 
continue to use 

existing content in 
their preferred tools - 

Visio and Office.
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Easy to Use / 
Minimal Training

New Users are 
productive 

immediately due to the 
familiar Visio modeling 

environment.

Highly Flexible / 
Configurable

Easy to customize – 
iServer can support any 
process framework or 

notation.
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The Best Chance 
of Success

iServer’s differentiators 
combine to increase 

the chances of a 
successful tool 
deployment.

Business-friendly 
Presentation Tools

Great looking visuals 
and dashboards, and 
a suite of outstanding 

communication 
modules.

Speed of 
Deployment

Teams are up and running 
within a few days! iServer 

provides the fastest 
start to your process 
improvement project.

iServer for  
Business Process Analysis

The widest range of EA Standards supported out of the box,  
including:

Continue to use 
Microsoft Applications
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47 
Countries

500+ 
Customers

92% 
Customers Retained Annually

98%
Technical Support  
Satisfaction Rating

Orbus Software: 

iServer for  
Business Process Analysis

iServer customers include 500+ global organizations, across 47 countries, enhancing their competitiveness 
through business and IT transformation. Customer satisfaction with iServer is evidenced by award winning 
independent reviews ratings and an annual customer retention rate of 92%.

100+ 99% 200+

Over 100 
Five Star Reviews

A 99% 
Recommendation Rating

Over 200 Verified 
Customer Reviews

According to Gartner, iServer is the Gold Award Winning Tool  
for Customer Satisfaction

95% 
Average Service Level Ratings

94% 
Consultancy Service  
Satisfaction Rating


