
Enterprise Architecture
Facilitates collaborative modeling from a single source of truth. 
Diagrams are driven by data stored in the repository, while objects 
and their relationships can be re-used across multiple diagrams. 
Built around a fully customizable meta-model, the iServer EA 
repository ensures standards are enforced, leading to more 
consistent and accurate diagrams that can be easily communicated 
to stakeholders, including Architecture Roadmaps and heatmaps.
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Business Process Analysis
Provides a central repository for business analysts to collaborate 
on business process models, acting as the storage point for 
process diagrams and associated documentation. It has a number 
of collaboration features, including role-based permissions and 
change management (versioning), and it can also be structured 
around the DMAIC Process for business process improvement.

Governance, Risk & Compliance
Helps organizations analyze, audit and manage their risk by 
bringing all risk analysis reports, information and documents into a 
central repository, allowing impact analysis and traceability reports 
to be conducted. The iServer GRC repository allows users to easily 
view the relationship between Enterprise or Corporate level goals 
and the IT-related goal, supporting traceability between business 
strategy and requirements, and IT implementation and projects.

IT Portfolio Management
Enables the inventory and management of application and 
technology portfolios in a single central location, capturing 
relevant information such as costs, lifecycle dates, ownership and 
health assessments. A set of pre-defined reports and dashboards 
enables the CIO, architects and other stakeholders to quickly digest 
the key statistics, and drill down into more information if desired.

ERP Process Management
Provides an optimum modeling environment for teams to capture, 
share and validate ERP business process requirements and 
generate Business Blueprints for ERP implementations. With SAP 
Connect, iServer also offers seamless integration between the 
central repository and SAP Solution Manager.

Framework Support

Capabilities
Successfully plan and execute strategic change from 
within the familiar Microsoft Visio environment
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