
The Result

Using OrbusInfinity has enabled Rio Tinto to:

• Improve the way people work and 
collaborate 

• Make more informed decisions around 
change management 

• Surface insights to improve decision-
making across the organization

Tyson Cable, Senior Business Architect at 
RTIO, plans to continue expanding and 
optimizing Rio Tinto’s use of OrbusInfinity, 
in part due to the level of support he has 
received from the team.

Unleashing hidden potential

The Challenge

Rio Tinto Iron Ore (RTIO) is part of multinational 
metals and mining corporation Rio Tinto. 

Like many businesses worldwide, RTIO 
wanted to:

• Better support its employees to do their jobs 
even more efficiently and effectively

• Improve the quality and timeliness of 
information

• Enable leaders to make better decisions, 
resulting in better business outcomes 

The Solution

RTIO began using enterprise transformation 
platform OrbusInfinity, to meet these needs. Key 
features that support the company in achieving 
its goals include: 

• Customization of objects, relationships, and 
use of out-of-the-box capabilities 

• Easy access to information about job roles, 
processes, and responsibilities 

• Interactivity between objects, relationships, 
and metadata

CUSTOMER AT A GLANCE
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All the people at Orbus Software are 
excellent. They provide very good 
support. They actively listen to the 
problems that we have, and they make 
clear communicated steps around 
how they will address those issues. 
We’ve had a lot of positive interactions 
that have led to us considering Orbus 
Software as a business partner.” 

Tyson Cable
Senior Business Architect
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