
Digital Realty
Learn how Digital Realty is using iServer to establish their enterprise 
architecture and improve operational efficiencies

The Challenge

• Different regions were using different 
applications and system architectures

• Need help creating desired relationships  
and metamodel

INDUSTRY
Financial Services 
(BFSI)

CUSTOMER AT A GLANCE

USE CASE
Strategic Portfolio Management, 
Enterprise Architecture

PLATFORM
iServer

Looking Ahead

Solutions

• Unified landscape helps reduce clutter & 
improves operational efficiencies

• Allows for quick access and documentation 
of relationships for evaluation and seamless 
transitions of projects

• Key contributor in building their enterprise 
architecture

• Solutions consulting at every stage

It’s been a great relationship. 
Anytime I ask for something, 
right away someone gets on it 
to provide a solution.

Shamron Awwal
Senior Manager of Enterprise 
Architecture

Business &  
IT Roadmapping

Application Portfolio 
Management
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